
CLAROS MOBILE SENSOR MANAGEMENT

Confidence in your water quality analysis.  
Anytime. Anywhere.

Hach®’s Mobile Sensor Management provides  
clarity through easy access to crucial information,  
helping you manage your process and be  
proactive in your maintenance.

Simple maintenance instructions in the 
palm of your hand
Perform instrument maintenance quickly and accurately by 
following step-by-step instructions on your mobile device.

Guidance through actionable sensor 
information
Focus on your highest priorities, avoid unexpected  
downtime and reduce maintenance costs with access to  
actionable information and proactive notifications about 
maintenance needs.

Alignment of process and laboratory 
measurements
Verify and adjust process instrument measurements using 
laboratory reference values with the tap of a finger.
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Be confident with Hach Service
With Hach Service, you have a global partner who understands your needs and cares about delivering timely, high-quality 
service you can trust. Our Service Team brings unique expertise to help you maximise instrument uptime, ensure data in-
tegrity, maintain operational stability, and reduce compliance risk.

www.hach.com
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Principle of Operation
Mobile Sensor Management web-based software provides 
access to the enrolled Hach Analytical Instrumentation (1) 
through any Internet enabled device (“Peripheral Device”) 
with a standard Internet Browser (2). 

All access to the Mobile Sensor Management Web Server (3)  
is controlled by secure authentication. The status information 
provided gives an overview of the performance of each  
individual analytical instrument. It also provides specific  
information about upcoming maintenance activities for 
each instrument. 

Maintenance procedures can be started easily from the 
dashboard of the Mobile Sensor Management software.  
Interactive and step-by-step guidance through the various 
maintenance steps allows for quick and accurate execution. 
Integrating Hach’s DR3900/DR6000 Spectrophotometer 
(4) enables simple and convenient verification and calibra-
tion of the Analytical Instrumentation (1).

The communication between the Hach instruments (1) and (4)  
is established through Wi-Fi or a 3G/4G modem.

System Components
Compatible instruments:

• 1200-S sc

• 3400sc

• 3700sc

• 3798-S sc

• 8362sc

• 9184sc

• 9185sc

• 9187sc

• A-ISE sc

• Amtax sc

• AN-ISE sc

• CL10sc

• CL17sc

• DR3900

• DR6000

• LDO 2 sc

• N-ISE sc

• Nitratax sc

• pHD sc

• Phosphax sc

• Phosphax sc LR

• SC1500

• SC4200c

• Solitax sc

• Sonatax sc

• SS7 sc

• TSS sc

• TU5300/TU5400sc 

• Ultraturb sc

• Uvas sc


